We’re going live with Anima Triage!
13th April 2026
A new, easier way to contact your GP practice

What is Anima?
Anima is a secure online system that lets you tell us what you need without waiting on the phone. You answer a few simple questions and your request goes straight to our clinical team.
Why are we using Anima?
✔ Faster responses
✔ Seen by the right clinician
✔ Fewer phone queues
✔ Urgent problems prioritised
✔ Fairer access for everyone
How do I use it?
1. Visit our practice website
2. Click “Contact us / Anima”
3. Answer a few questions
4. Submit your request
What happens next?
We will review your request during practice hours and contact you with the next steps. This may be advice by message, a phone call, or an appointment.
Can I still call the practice?
Yes. If you are unable to use Anima, our reception team will continue to help you by phone, however, all requests will still go through the Anima triage system. 
Is it safe?
Yes. Anima is secure, NHS‑approved, and your information is confidential.

Thank you for your patience as we improve access to care
Your practice team
