Anima Online Triage
Patient Questions & Answers

What is Anima?
Anima is a secure online system that allows you to contact the practice by answering a few questions about your problem. Your request is reviewed by the most appropriate clinician.
Why is the practice using Anima?
Anima helps patients get the right care first time, reduces phone queues, prioritises urgent problems safely, and improves access for everyone.
Is Anima replacing GP appointments?
No. Anima helps us decide the best way to help you. This may include a GP appointment, but could also be advice, a phone call, or care from another clinician.
Can I still phone the practice?
Yes. If you are unable to use online services, you can still contact the practice by phone and our reception team will help.
Is Anima for urgent problems?
Yes. Anima can be used for both routine and urgent same-day medical problems. Clinicians review and prioritise requests appropriately.
What should I do in an emergency?
Do not use Anima for emergencies. If you have chest pain, severe breathing problems, signs of a stroke, or another life-threatening condition, call 999 or attend A&E. If the practice is closed and it is urgent but not an emergency, contact NHS 111.
Why are there so many questions on the form?
The questions help clinicians understand your problem properly, assess urgency, and ensure you are directed to the right clinician without delay.
Who will see my request?
Your request will be reviewed by the most appropriate member of the practice team, depending upon the nature of your enquiry. 
How quickly will I hear back?
Requests submitted during practice opening hours are usually reviewed the same day. We will contact you with the next steps as soon as possible.
What happens after I submit a request?
We may send advice by message, arrange a phone call, book an appointment, or refer you to another service.
Can I request a specific doctor?
You can tell us your preference and we will try to accommodate this where possible, but you may be offered another appropriate clinician to avoid delays.
Is Anima safe and confidential?
Yes. Anima is secure and NHS-approved. Your information is handled confidentially in the same way as your medical records.
Can someone else complete Anima for me?
Yes. A carer, family member, or friend can submit a request on your behalf if needed.
What if I don’t have internet access or struggle with technology?
Please contact the practice by phone. Our reception team can help you or submit a request on your behalf. If you are able to submit a form yourself (or assisted by a friend/family member), it will be quicker and easier to do so. 
Is this to stop people seeing a GP?
No. Anima helps us manage requests fairly and safely, so patients get appropriate care as quickly as possible.
How do I access Anima?
Visit our practice website and submit an Anima form from the homepage.


